


The call
we all fear
Call was entered for dispatch 
and Ms. Miller began giving 
instructions to the caller for 
CPR. The QA Evaluator noted 
“cardiac arrest, not breathing, 
CPR instructions given, good 
coaching and reassuring caller 
to continue CPR”. Ms. Miller 
coached the caller through CPR 
for approximately 11 minutes 
until paramedics arrived on 
scene. She remained calm 
throughout the entire call, even 
though the caller was frantic 
since she didn't have any CPR 
experience.

The 911 Center training and 
coaching paid off, the caller 
was able to resuscitate her 
friend!

This is a real story yet some of 
the names and identifying 
information has been changed 
to protect customer privacy.









Our Objective

Is to understand our customers 
needs today and in the future, so 
we can design a solution that will 
help them immediately and will 
also be scalable to fit their needs 
down the road.

We Employ

The largest outfit of experienced 
QA evaluators, service techs, and 
project managers who are 
available for our customer 
around the clock.

Replay Does

All the heavy lifting to ensure a 
smooth and stress-free 
implementation for customers.

We Don’t

Strive to be a vendor... we strive 
to become a strategic partner for 
our PSAPs.
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